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HHCTPYKIIUA
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OKa3aHus CUTYallHOHHOU

IIOMOIIIY UHBAJIUIAM

OBIIUE ITOJIOKEHUSA

1. Hacrosimas MHCTpyKIus pa3paboTaHa Ha OCHOBAaHUM MeETOIUYECKUX
PEKOMEHIalUi TI0 OTPEACIICHUIO JOCTYITHOCTH OOBEKTOB W aJamnTallid YCIyT,
MIPEIOCTABIIIEMbIX HACEJICHUIO, C YYETOM OCOOBIX MOTPEOHOCTEH MHBAIUIOB,
YTBEPKICHHOW MPOTOKOJIOM 3acelaHusi Koyulernu MUHHCTEpPCTBAa Tpyla H
courasnibHOM 3amuThl PecnyOnmuku bemapyce 21.02.2018 Neo 2-3 B wmemsx
obecrieyeHUsT WHBaIUAaM U (U3UYECKH OCIA0JICHHBIM JIMI[aM pPaBHBIX C
JPYTUMHU  TpPaXKJaHaMU  BO3MOXXHOCTEH UIsi  peajiu3alui  MOJyYEHUS
HEOOXOAMMBIX YCIYT NJisi TOBBIIIEHUS YPOBHA M KadyecTBa XU3HU B paMKax
peanu3anuu noctanoBieHus Cosera MunuctpoB Pecnyonuku benapycs ot 21
HOs10pst 2022 1. Ne 796 «O06 obecrieueHur JOCTYITHOCTH ISl HHBAIHJIOBY.

2. WHcTpykuMs mpeaHa3HayeHa g NPaKTUYECKOro NPUMEHEHHUS B
paboTe TpH pEIICHUH BOMPOCOB, KaCAIOUIUXCS OOECHEHYeHHUs TOCTYIMHOCTU
yCIIyT UHBaIUAAM M QU3UYECKH OCJIa0JIECHHBIM JIUIIAM M PaCTIPOCTPAHSIETCS Ha
pyKoBOAUTENST M PabOTHUKOB ['OCyAapCTBEHHOTO YyUpex)IACHUs 00pa3oBaHUsA
«Cpennstist mkosia Ne3 r.OmmMsHb (1anee — yupexaeHne 00pa3oBaHus).

OCHOBHBIE TPEBOBAHUS K OKA3AHUIO CUTYALIMOHHOM
IMOMOILIHN

Jlnst oGecrieuenus 10ocTyna MHBanuaaM (HapaBHE C IPYTMMHU JIFOJbMH) K
COLIMAJIbHO-3HAUYUMBIM O0BEKTaM, HEOOXOJAMMO OKa3blBaThb CUTYallHOHHYIO
NIOMOILIb B 3aBUCHUMOCTH OT BUJA U BBIPAKEHHOCTH MMEIOLIErOCd Yy MHBaIUAA
HapyILIEHUs 310POBB.

B cootrBerctBum ¢ I[IpaBuiiamu obecrnieueHust TOCTYITHOCTH JJIsl HHBAJIMOB
O0BEKTOB COILMAIbHOM, TPAHCIIOPTHOM U MPOU3BOJCTBEHHOW HMH(GPACTPYKTYPHI,
TPAHCIIOPTHBIX CPEJICTB U OKA3BIBAEMBIX YCIYT, OLIEHKA YPOBHS UX JOCTYIHOCTH,
yTBEpkACHHbIMU nocTaHoBIeHneM CoBera MunuctpoB Pecniyomnuku benapych ot
21.11.2022 Ne 796 «O06 obOecriedyeHUHU AOCTYITHOM Cpeabl JJIsS WHBAIWIOBY,
CUTyal[IOHHAsl IOMOIIb — 3TO CONPOBOKACHHE HHBAJIUIOB, HE HMEIOIIHNX
BO3MOKHOCTH CaMOCTOSITEJIbHOTO MEPEABMKEHUSI 1 OPUEHTUPOBAHMS, U OKa3aHUE
UM TIOMOILIM IPH HAXOXJACHUU Ha OOBEKTAX, HMCIOJIb30BAaHUHM TPAHCIIOPTHBIX



CPEICTB B IIENISAX TPEOJOJICHUST OapbepoB, MEMIAOIINX JOCTYITy K OOBEKTaM U
TIOJTyYEHHIO YCIIYT, OKA3bIBAEMBIX HACEIICHUIO, HApaBHE C IPYTHMHU JIUIIAMH.

Oka3aHue  CUTYallMOHHOM  TOMOINM  OCYIIECTBISICTCS  PabOTHHKAMH
OpraHu3allvii, OKAa3bIBAIOIIMX YCIYTM HACEICHUIO, WHBAIMIAM, HE HMEIOIIIM
BO3MOXKHOCTH  CaMOCTOSATEIBHOIO  TEPENBIKEHUSI W OPUEHTUPOBAHUS,
HE3aBHCHMO OT 00ECTICUCHUS JOCTYITHOCTH OOBEKTa.

OxkazaHue CHUTYallUOHHOW IMOMOIIM OOECIeUMBAETCS TMOCHE TOJTyYCHUS
corjacusi MHBAJIUA.

[Ipu 0Ka3aHUM CUTYAIIMIOHHOM TOMOIIM 00ECTIEYMBAIOTCS:

YTOYHCHHE Y MHBAJKA XapaKTepa U 00beMa HEOOXOANMON CUTYaIIMOHHON
TIOMOIIIH TT0 BO3MOXHOCTH IO TTOCEIICHHUS O0BEKTa,

YTOYHEHHE XapakTepa U 00beMa HEe0OXOIMMOM CHUTYalMOHHOM MOMOIIIH,

Nopsiika €€ OKa3aHWd HEMOCPEACTBEHHO WHBAIUAY IIPU TOCEIICHUU

00BEKTA; UCIIOJIb30BAHUE AYANOICCKPHUIILINY;

UCTIOJIH30BAaHUE ACCUCTUBHBIX YCTPOMCTB U TEXHOJIOTUH, BKITFOUAst KOCTBUIH,
XOIYHKH, KpEeCTa-KOJSICKH, MPUCTIOCOOTICHHS Il OCYIIICCTBICHUS CaHUTAPHO-
THTUCHUYECKUX MPOIICYP, KaTaIK! M UHbIC aCCUCTUBHBIC YCTPOKHCTBA,

oOpallleHle HEeTIOCPEICTBEHHO K MHBAIMTY.

OBIIUE OTUYECKHUE HOPMbI U ITPABUJIA 1P OBINIEHUU C
JJIOAbMH C UHBAJIMIHOCTBIO

[Ipy  B3auMOAEHCTBMM C  HWHBaJIMAAMU  JOJDKHBI  COOJIOATHCSA
oO11enpu3HaHHbIC HPABCTBEHHO-TIPABOBHIE IIPUHLIUATIBI oO1IeHus:
YBAXHUTEIbHOCTb, T'YMAHHOCTb, BEXIIUBOCTb, HEPA3IJIALICHUE MEIULIUHCKOU
TaliHbl, KOH(MUIACHIIMAIBLHOCTh, HEBMEIIATEILCTBO B c(epy JUUYHOU KHU3ZHU
rpakJIaHuHA, TPeo0IIalaHie HHINBUAYAIBHOTO TTOAX0/1a K YEJIOBEKY.

[Ipu pasroBope ¢ MHBaIUAOM OOpamiaThCsl HEMOCPEICTBEHHO K HEMY, a
HE K CONPOBOXIAKIIEMY WA TEPEBOJUUKY KECTOBOIO S3bIKA, KOTOPHIC
MIPUCYTCTBYIOT IIPU PA3roOBOPE.

IIpu 3HAKOMCTBE C YEIOBEKOM C MHBAIUIAHOCTBIO, BIIOJHE €CTECTBEHHO
[I0KaTh €My PYKY: JaXe T€, KOMY TPYIHO JIBUIaTh PYKOW WM KTO MOJb3yETCS
IPOTE30M, BIIOJIHE MOTYT IOXKaTh PYKYy — MNPaBYK WM JIEBYHO, YTO BIIOJIHE
JIOITyCTUMO.

IIpr BCTpedue C 4YEIOBEKOM C HAPYIICHHSAMH 3pEHUS 00s3aTelIbHO
MPEACTaBIAIOTCS BCE MPHCYTCTByIomue. Ecimm oOmas Oecena B rpymme, He
3a0bIBATh MOSICHATH, K KOMY B JJAHHBIII MOMEHT OOpaIiaroTCs.

B caydae npenyiokeHus moMoId HE0OX0AMMO OXKUJIaTh MOKa €€ MPUMYT,
a 3aTe€M IIOUHTEPECOBATHCS, YTO U KAK JIEaTh.

K pebenky nomyctumo oOpaiarbcsi 0 UMEHH, KO B3POCIOMY — MO0 UMEHU
U OTYECTBY;, TOBOPUTH C YEJIOBEKOM C HWHBAJIUIHOCTHIO HYXHO OOBIYHBIM



roJIOCOM M A3bIKOM (TOJIBKO B Clly4ae OOUIEHHUSI CO CJIA0OCTBIIAINM, MOXKHO
YBEIIMYUTh TPOMKOCTbh, @ C UHBJIMJIOM C HAPYIICHUSIMH YMCTBEHHOTO Pa3BUTHUS
— MepEerTH Ha OOIIEHHE HA SCHOM si3bike). OOpalarbcs K HUM 10 UMEHHU U Ha
ThI, TOJIBKO B CIy4ae 3HaKOMCTBA.

[Ipu pasroBope ¢ 4eI0BEKOM, HCHBITHIBAIOIIMM TPYJIHOCTH B OOIICHUU,
CIIyIlIaTh ero BHUMaTeabHO. HeoO0XoauMo OBITh TEPIICIIMBBIM, HE TOMIPABIATD,
He TepeOrBaTh €ro M He JOTOBapHUBaTh 3a HETO.

N30erath KOH(PJIUKTHBIX CUTyaluil. BHUMaTenpHO CiylIiaTh 4eIoBEKa C
WHBAJIUJHOCTBIO W CTapaThCs CIHbIIIATh €ro. PeryiaupoBaTh COOCTBEHHbIC
SMOIIMM, BO3HHUKAlOIIME B  Tpolecce  B3auMojenctBusa.  Craparbes
[MBWJIM30BAHO MPOTHUBOCTOSITH MaHUMYJUpPOBaHUIO. O0ecrneunBaTh BBICOKYIO
KYJbTYPY M 3THKY B3aHMOOTHOIICHUM.

OCHOBHBIE KATETOPUU NHBAJIUJIOB, HY KJIAIOIINXCSH
B CUTYAIIMOHHOM MOMOIIH

C yueroM HMEIOLIMXCS HapylIeHUH (QYHKOUNA OpraHu3Ma, JIdIl C
WHBAJIMTHOCTHIO MOXXHO OOBEUHUTD B TPYIIIIbIL:

-JIMIIa ¢ HApYyIIeHUsIMU QYHKIIMM OMTOPHO-/IBUTAaTEILHOTO arlapara;

-JINIA C HAPYLICHUSAMU 3PEHUS;

-JINIA C HAPYILICHUEM CIIyXa;

-IAIA € OrPAaHMYCHUAMH B OOIICHUM W KOHTPOJIe 32 CBOMM
NOBeIeHHUEM,

-IMlla C  KOTHUTUBHBIMU  (MHTEJUIEKTyaJlbHBIMH,  YMCTBEHHBIMU)

HapyLICHUSIMU;
-JIALA C TSHKEIBIMU HAPYIIECHUSIMU PEYH.
Jluma ¢ JABUrareJbHbBIMM HApPYLIIEHHWSAMM — JIMIA, HMEIOIINE

3a00JIeBaHUs OMOPHO-JBUTATENILHOTO ammnapara ¥ (WiM) HEPBHOW CHCTEMBI,
COIPOBOXKAAKOLIUECS HapyLIECHUSIMHU CTaTOIMHAMHYECKUX byHKIMIA
(mBUTATENBHBIX (PYHKIUNA TOJIOBBI, TYJOBHUINA, KOHEYHOCTEW, CTaTHUKH,
KOOpJMHALIMM JBWKEHUW WM Jp.) U TEPEeABUTAIOUIMECS C HCIOJIb30BaHUEM
Kpecaa-KOJISICKA, C TMOMOUIbI0 CHEUUATbHBIX MPUCIOCOOJECHUN i XOJbOBI
(KOCTBUIM, TPOCTH PA3IUYHON CIOXXHOCTH), a TaKXe 03 HCIOJIb30BaHUS
ACCUCTUBHBIX YCTPOMCTB U MPUCTIOCOOTICHUH;

Jluna ¢ HapymeHMsIMH 3peHMsl OTHOCSTCS K JMUAM C CEHCOPHBIMHU
HapyweHuaMu. K 3TON KaTeropum TrpakJaH OTHOCSTCSA JMLA, WMEIOIINE
pa3IMYHbIE COYETAHUS CEHCOPHBIX HAPYIICHUW: MOJHOE HAPYIIEHUE 3PEHUs
(abcomroTHas 158105 MPaKTAYECKAS CJIenoTa), MEPEIBUTAIOIIIECS
NPEUMYIIECTBEHHO C TMOMOIIbID TPOCTH, COOAKU-TIOBOJABIPS, YeJIOBEKa-
MOBOJIBIPS] WJIM aCCHUCTEHTA; YaCTUYHOE HapyIlIeHUuEe 3peHus (CIaboBUJIICHUE),
NepeIBUTAIOIINECS U OPUEHTUPYIOIIKECS, KaK MPaBUII0, CAMOCTOATEIBHO;
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Jluna ¢ HapyumieHMeM CJIyXa OTHOCATCS K JMIAM C CEHCOPHBIMU
HapymeHussMu. K 3Toil kaTeropuu rpaxiaaH OTHOCSTCSA TaKXKe JIUIla, UMEIOIINE
pa3JIMUHbIC COUYETAHUSI CEHCOPHBIX HAPYIIECHUN: MOJHOE OTCYTCTBUE CIIyXa C
HapylLIEHUEM PEYM, YaCTUYHOE HAPYIICHHUE CIIyXa, COXPAHUBIIWE PE€Yb B TOU
WJIM MHOM CTEINEHHU; Pa3IMYHbIE COYETAHUSI CECHCOPHBIX HAPYIIEHUN U PEYEBBIX
HAPYIICHUM;

Jiua ¢ KOrHUTHBHBIMH (MHTE/UIEKTYaJbHbIMHU, YMCTBEHHBIMH)
HAPYIIEHUSIMU — DTO JIMI[A, UMEIOIIUE HAPYIICHUS WHTEJUIEKTa, BBICIINUX
MCUXUYECKUX TMPOLECCOB (MBIIUICHUS, MaMSTH, BOCHPUSATUS, BHUMAaHUS),
UCIIBITHIBAIONIME TPYJHOCTH B OPHUEHTAIlMU HA OOBEKTE, BHIPAKEHUU CBOUX
noTpeOHOCTEN, BepOAbHON KOMMYHHMKAIIMHM, MOHUMAHUKM OOJBIINX O0BEMOB
uH(dOopMaIny, BKJIIOYas YCIOBUA U MOPSAOK MPEIOCTABICHUS YCIYT;

Jluma ¢ THAKEJNBIMH HAPYHICHUSIMM PedH — 3TO JIAIQA, UMEIOIINE
HapylIeHUsI MUCbMEHHOM W YCTHOW peud, MPOSIBISIONIMECS B Pacraje yxKe
CIOKMBIIEHCA KAaK NHMCbMEHHOM, TAaK W YCTHOM pe€uYd,  pPacCTPOMCTBAX
rojiocoo0pa3oBaHusl, ApTUKYJISIIUK, 3BYKOITPOU3HOIICHUSI, TEMIIA U TJIABHOCTHU
peuu, JICKCUYECKUX U TpaMMAaTHYECKUX HAPYIICHUAX, TPYIHOCTSIX MOCTPOCHUS
CBSI3HOT'O BBICKA3bIBaHMS, HEJIOCTATOUYHOCTH (POHEMATUUECKOTO BOCHIPUSTHSA,
cnerupuuecknx aedexrax mucbMa u YTeHUsI.

Jluma c¢ orpaHnyeHMsiMH B OOIIeHMM W KOHTPOJIe 3a CBOHUM
MoBeJleHHueM — 3TO JIMIA C PACCTPOMCTBAMU ayTUCTUUYECKOTO CIIEKTPA.

CUTYALMOHHAS IOMOIIb UTHBAJIUJIAM PA3JIMUYHBIX
KATEIOPUM

4.1.CumyauuoHnas nOMouwib UHBAIUOAM C HAPYUWIEHUAMU QYHKUUIL
ONOPHO-0U2ameIbH020 annapama (UHEAIUO NEPedsULAemcsa HA KONACKE, C
HOMOWBIO CREYUATbHBIX RPUCNOCOONEHUTL 01 X00b0bl (Kocmbliu, mpocmu
PAa3UYHOI CLONHCHOCU)).

OcHoeHble nOmpeOHOCHU JTUY, ¢ 08U2AMETITbHBIMU HAPYUEHUAMU:
MOMOIIb TTPU BXOJIE B 3/IaHUE U BBIXOJIC U3 3/1aHUS,

MOMOIIIb TP TIEPEBHXKEHUU T10 3/I1aHUIO,
MOMOIIb TTPH COCTABJICHUHU MTMCbMEHHBIX 00paIlleHuil (JOKyMEHTOB),
MOMOIIb TTPY CaMOOOCTYKUBaHHH.

OmeemcmeeHHbLIL 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU ROMOUU
UHBAIUOAM C HAPYWEHUAMU PYHKUUIL ONOPHO-06UZAMETbHO20 Annapama.
BBIXOJIUT Ha YJIUILY;
y3HaeT 11eJIb OCEIICHUS,

YTOYHSIET B KAKOW MOMOIIM HYXKJIa€TCs TPaK/IaHWH;
OKa3bIBAET MOMOIIb MPU BXOJIE B 37]aHNE, OTKPHIBACT BXOHBIC JIBEPH;



COOOIllaeT PYKOBOJCTBY O TOCEIICHUU VUPEXKIACHUST 00pa3oBaHUS
IPAXKIAHUHOM C OTPAaHUYECHUEM TEePE/IBUKECHUS;

IpU PpACMOJIOKEHUM KaOMHETa Ha 2 JTaxe U Bbllle HHPOPMUPYET
pykoBojuTest (pabOTHUKA) O HEOOXOAMMOCTH BBIXOJa HA 1 3Tax 3/aHMUS;
IIOMOTAeT 3aMOJHUTh HEOOXOIUMBIEC TOKYMEHTHI,;

OKa3bIBAaCT IOMOIIL MPH TMOCEIICHUH TyajeTa 10 BXOJHOM JIBEpPH B TYyalleT,
OTKPBIBACT U 3aKPHIBACT JABEPb;

OKa3bIBAET MTOMOIIb MPHU BBIXOE U3 37aHUS YUPEKACHUS 00pa30BaHus.

Ilpu o6wenuu c n0O0bMU, UCNBIMBIGAIOWUMU MPYOHOCHIU NPU
nepeoeusceHuu HeooXo0UM0O HOMHUNLD:

JIto00e MHAMBHIYaTbHOE TEXHUYECKOE CPEACTBO peadMIUTALMK (TPOCTH,
KOCTBIJIM, XOJYHKH, KPECIO0-KOIsICKa M T.JI.) — 3TO COOCTBEHHOCTb U 3JIEMEHT
JUYHOTO MPOCTPAHCTBA YEJIOBEKA; HE HY)KHO OpaTh 3THU CPEACTBA, MepeMeniaTh
UX W T.I, HE IMOJYy4YHMB HA TO PAa3PEIICHUS CO CTOPOHBI YEIIOBEKA C
WHBAJIUJIHOCTBIO.

HeobOxonumo Bcerja crpaimimBaTh, HY>KHA JIM TIOMOIb, MPEXIAE YeM
okazaTh ee. Ecnu mpeayiokeHre 0 MOMOIIM MPUHSITO, HEOOXOUMO CIPOCHUTb,
YTO HY>KHO JIeJIaTh, U 3aTEM YETKO CJIE/IOBATh HHCTPYKIIUSIM.

Eciun mnomyueHo paspeiieHue TiepeaBUraTh KOJSCKY, HEOOXOAMMO
CHavalla KaTuTh ee MeieHHo. Komsicka ObicTpo HaOHWpaeT CKOPOCThb, H
HEOXUJAHHBIA TOJMYOK MOXET MPHUBECTH K IMOTepe paBHOBecus. Hemnbss
00JI0KaYMBAaTHCS Ha HEe, MOATAIKUBATh HOTaMK 0€3 pa3pelieHHs.

HeoOxomumo Bcerma yOexaaTbCcsi B JIOCTYIIHOCTH  MECT, Kyja
3alUIAHUPOBAHO TIOCEIICHUE, y3HaBaTh, KaKWe€ MOTYT BO3HUKHYTH MPOOJIEeMbI
WU 0apbhephl U KaK UX MOXHO YCTPAHUTh.

Ecnu cyiiecTByI0oT apXuTeKTypHbIe Oapbephl (Hammpumep, JECTHUIIA WITU
ooparop), ciexayeT MpeaynpeanuTh O HUX, YTOOBI YEIOBEK MMENI BO3MOXKHOCTH
3apaHee CIJIaHUPOBATH CBOM MApIIPYT.

Ecniu  BO3MOXHO, ciemyeT pacmojOXKHThCS TaK, YTOOBI  JUIA
oOmaromuxcs (B TOM YHCIEe YelIOBeKa Ha KOJISICKE) OKa3aluCh Ha OJHOM
YpPOBHE, HAlpuUMeEp, CECTh PSAJAOM Ha CTYJ, UYTOOBI YEJIOBEKY Ha KOJISICKE HE
MPUIIOCH 3aMPOKUBIBATH TOJOBY (3TO HEYJIOOHO, W MPU HEKOTOPBIX BHUIAX
HapyILIEHUH HEBO3MOXHO).

[Ipu BBIMOJIHEHUU OOBIYHBIX JEUCTBUM MO CaMOOOCITYKUBAHUIO, JIFOIU C
HapyImIeHUIMH (YHKIHH BEPXHUX KOHEYHOCTEH, KaK MPaBUIIO, HCIOIB3YIOT
UMEIOIIHNECS BOBMOYKHOCTH BEPXHUX KOHEYHOCTEH JIMOO WX KyJIbTEH, IPOTE30B,
a TAKXKe MOJIb3YIOTCS CIEMATIbHBIMU TEXHUUYECKUMU CPEJCTBAMU, HACAJKaMu U
np.; OpU OTCYTCTBUU PYK WM 3HAYUTEIIBHO BBIPAXKEHHOM HAapPYIICHUH WX
GyHKIIMNA HEPENKO MPUCIOCAOIMBAIOTCSA BBIMOJHIThL OOBIUHBIC JJISI BEPXHUX
KOHEUHOCTEH (PYHKIMM HIKHUMH KOHEYHOCTSIMHU, PTOM. BaxHo 1mipu
B3aUMOJICUCTBUU C YEJIOBEKOM C WHBAJIUJHOCTBIO B TaKWUX CIydasx, He



CMYIIasiChb, BOCHPUHUMATh 3TH JIEUCTBUS KaK €CTECTBEHHBIC. 3J0pOBAasiCh,
3HAKOMSICh C YEJIOBEKOM C MOPAXKEHUEM BEPXHUX KOHEYHOCTEH MPUEMIIEMO
MOXkAaTh PYKY, BOCIOJIb30BABIIUCh €TI0 COXPAHHOW PYKOU (MpaBOM WIIK JIEBOM)
MO0 TEUCTBYIOIIMM ITPOTE30M.
4.2. Cumyayuonnasa nomouib UHEAIUOAM C HAPYUIEHUAMU 3DEHUS
OcHoeHnvle nompedHOCIMU TUY, C HAPYULEHUAMU 3PEHUA:
MOMOIIIb NPY BXOJI€ B 37]JaHUE U BBIXO/JIE U3 3aHMUS,
MOMOIIb [TPY OPUEHTALIMY BHYTPH 3/1aHUS,
MOMOIIIb MIPY COCTABJICHUHU MMCbMEHHBIX 00paIlleHH (JOKYMEHTOB),
MOMOIIIb MTPU CaMOOOCTYKUBaHUH.
OmeemcmeeHnHblIl 3a OP2AHUZAUUIO OKA3AHUA CUMYAUUOHHOU NOMOWU
UHBAIUOAM C HAPYUIECHUAMU 3PDEHUA
BCTpPEYAET MOCETUTEIIS B COJTHIE3AMUTHBIX OUKaX U ¢ OEJION TPOCTHIO HA YIIUIIE
(Ha BXO/i€ B 3/1aHHE);
Y3HAET LEIb MTOCEUICHHUS;
npejyiaracT moMoIllb;
€CJIM TTIOCETUTENb COIJIAIIaeTCsl Ha OKa3aHUe TTOMOIIU, TO OTKPBIBAET BXOHbIE
JIBEpU;
IIOMOIaeT BOMTHU B 3J]aHUE;
€CIM TOJIyyaTelb YCIAYr MPEIBAPUTENBHO 3allKcaH, COMNPOBOXKIAET 10
KaOWHETa,
NPEUIOKUB TPAXKIAHUHY C HAPYUICHUSIMU 3PEHHSI B3STHCS 3a JIOKOTh WIIH
npeansieybe, He 3a0bIB TOMHTEPECOBATHCS, C KAKOW CTOPOHBI MY JTyYIIE UATH;
npu oOpaiieHuu O0e3 3amucu, COOOIaeT CHEHHAINCTY O IoJydarelie
YCIIYT; COMPOBOXKIAET B KAOWHET JIJIsl pEIIESHUs BOTIPOCa;
0 HEOOXOJMMOCTH OKa3bIBa€T IMOMOIIb MPU OPUEHTAIMU B KaOWHETE; MpH
HEOOXOAMMOCTH  KOHCYJIbTAIlMM  JPYroro  CICHHAINCTa  COMPOBOXKIACT
noJTyJaTesisi YCIyr B MEPEIBIKCHUH 10 KaOWHETaM, mpeaaras TpaxxaaHuHy C
HApYIICHUSAMH 3PEHHUS B3STh €ro 3a PyKy IMOBBIIIE JIOKTS JUIsl TOTO, YTOOBI BO
BpeMs JIBIDKCHHS TPKJIAHUH ¢ HAPYIICHUSIMHU 3pEHUS ObLI HA TOJIIIara mo3aiau
HETO;
Py HEOOXOJMMOCTH 3HAKOMHUT CO BCEMHU HAJIMUCSIMU B OpraHU3alldd, B TOM
qyucsae OOBSICHAECT O HAJIMYUM HAAMUCEH, BBIMOJHEHHBIX pelbe(HO-TOUCUHBIM
mpudTom bpaitns;
NpeAoCTaBiIsAeT HUHPOPMALUIO TPAXKIAHUHY C HAPYLWICHUSIMUA 3pEHUS B
JOCTYITHOU sl HETO (hopme;
pU HEOOXOJAUMOCTH OKa3bIBAET MOMOIIb NMPU MOCEIIEHUHU TyaJleTa 10 BXOIHOU
JIBEpHU B TYalJIET;
B KaOMHETE OKa3bIBACT MOMOIIh B OPUEHTALINH;
MIOMOTaeT 3aMOJHUTh HEOOXOIUMbIC IOKYMEHTHI;



CONPOBOXKIACT TpaKJaHWHA C HAPYIIEHWEM 3pEHUs K BBIXOJY; OKAa3bIBAaeT
TIOMOIIIb TPY BBIXOJIC U3 37aHUS.

Ilpu ob6wenuu c 1100bMu ¢ HapyuwieHUAMU 3PEHUA CT1e0yem NOMHUMb:

O HeoO6xoauMOocTH 0003HAYUTH (HaKT OOpaleHusl K He3psiueMy YEeIOBEKY,
HaIlpuMep, MPOCTO JOTPOHYBIIKCH JI0 €ro Iuieda W (WJIM) Ha3BaB €ro (eci
U3BECTHO MMS M OTYECTBO), a TAKKE MPEATI0KUTH CBOIO TOMOIIIb.

[Topoiina k He3pAuEeMy YEJIOBEKY, HY>KHO 00s3aTeIbHO Ha3BaTh ceOsl U
IPEJICTaBUTh JPYIHX COOECEIHUKOB, a TAKXKE OCTAIBHBIX MPUCYTCTBYIOLIUX
(mpu HEOOXOIWMOCTH, YTOYHHUTH HE TOJIBKO HMEHAa, HO U JOJDKHOCTH,
HaMepeHusi, 1eau oOpaimieHus). Ilpu kxenaHuu mMoOXaTh PyKy, HEOOXOIUMO
ckazatb 00 5ToM. Ecinum HeoOXoAuMMO 3aBEpIINTh pPa3roBOpP, OTOHUTHU OT
HEBUJIAIIECTO YEJIOBEKA, HY)KHO MPEAYNPEIUTh €ro 00 3TOM.

[Ipy BO3HMKHOBEHHUM MPOOJEMBI B OKa3aHUM TMOMOIIM HEBUIAIIEMY
YeJIOBEKY, CTOUT CIPOCHTh €ro O XapaKTepe IMOMOIIM U, HE CMYIIAACh,
MOTNPOCUTH TOJICKa3aTh, KaK €€ OKa3aTh, JHOO MPUTIACUTh KOMIETEHTHOTO
paboTHUKA JJI1 OKa3aHMsI TAKOW MTOMOIIIH.

Ecnu He3psumii 4emoBeK BBIPA3WJI TOTOBHOCTh MPHUHSITH TOMOIIL U
HY)KJIaeTcs B CONPOBOXKICHWHM, HYXHO TMPEIIOKUTH €My  B3SITh
COMPOBOXKAAIOIIETO 32 PYKY (HampuMep, COTHYB PYKY B JIOKTE, MPEIJIOKUThH
WHBAJIMY JIEpKaThCs 32 HEE BBINIE JIOKTS, 3a MPEAIJICYbe U JIBUTATHCS UYTh
1033l COIMPOBOXKAAIOMIETO (MpeanouTuTeNbHo). [lpu BeTpeye npenctaBuThes
nepBbIM. [IpeacTaBmsisa yenoBeka ¢ HapylIeHUEeM 3peHUs (MU 3PEHHS U CITyXa)
4eNoBeKy 0e3 yKa3aHHBIX HapyIlIeHUH, U HAa000pOT, CIeNyeT COPUEHTUPOBATH
€ro B CTOPOHY COOECeHHIKA, Ha3BaTh Ce0s U IPYTHUX.

[Ipennarast momoIs, BCTaTh C MPOTHUBOMOJIOKHON CTOPOHBI OT PYKH C
TPOCTHIO U JJaTh BO3MOKHOCTh HE3PsIUeMY YEJIOBEKY B3SITh BAaC MO PYKY.

[Ipemymaras HE3psYeMy 4YEIIOBEKY CECTh, HE HYXKHO YCa)XMBaTh €ro, a
HAmpaBUTh PYKy Ha COHHKY CTyJa WM TOAJOKOTHUK. He BomuTh 10
MOBEPXHOCTU €ro PYKOH, a JaTh BO3MOKHOCTh CBOOOAHO MOTPOTaTh MPEAMET.
Ecnu Bac mompocuny momMoub B3SITh KaKOW-TO MPEAMET, HE CIEAyeT TSHYTh
KHUCTh YEJIOBEKa C HAPYIICHUSMHU 3pEHUS K PEeIMEeTy U OpaTh €ro pyKoil 3TOT
peaMer.

Ocy1ecTBIsisi TOMOIIb, CIEAYET HAIIPABJIATH YEJIOBEKa, HE CTUCKUBASI €T0
PYKy, HJITH B OOBIYHOM TEMIIE, HE XBaTaTh YEJOBEKA C HAPYIICHUEM 3PCHUS U
HE «TAlIUTh» €ro 3a cOO0H.

Cnenyer ommcarh KpaTko, rie Bbl Haxoautech. [Ipemymnpexnats o
MPENSTCTBUSIX: CTYIICHAX, JIyXKax, sMaX, HU3KUX MPUTOJIOKAX, TPyOax H T.II.

He ocraBnsTe 4YenoBeka ¢ HapymICHHWEM 3pEHUS B  OTKPBHITOM
IPOCTpPaHCTBE, HE mpexynpeauB. llpu yxoae HEOOXOIMMO TPHUBECTH €r0 K
OpHEHTHpPY (HampuMmep, K MECTy OXKHJAHHUA), TJe OH OyJeT YyBCTBOBATH ceOs
0oJee 3amMUIIEHHO U YBEPEHHO.



He cnenyer nepememarb meOenb, NTOKYMEHTBl U JAPYrue OOBEKTHI, HE
npeaynpeanB 00 3TOM, HE OCTABISATH JIBEPU MOJTYOTKPHITHIMHU.

[Ipy HE0OXOAMMOCTH MPOYECTh YTO-IMOO HE3PAYEMY UEIOBEKY,
TOBOPUTH HEOOXOIUMO HOPMAJILHBIM TOJIOCOM U HE MPOMYCKaTh HH()OpMAIIHUIO.

Ecnu 3T0 BaXXHBIN JOKYMEHT, HE HYKHO Uil yO€IUTEIbHOCTH JaBaTh €ro
norporarek. [Ipy 3TOM HEe 3ameHsiiTe uTeHUe nepeckazoM. Korma Hespsauni
YeJIOBeK JOJDKEH TMOANHMCAaTh JOKYMEHT, MpPOYUTANUTE ero o00s3aTeNbHo.
NHBanMAHOCT, HE OCBOOOXKJIAET CJIENOr0 4YejIOBE€Ka OT OTBETCTBEHHOCTH,
0OyCJIOBJIICHHOW JOKYMEHTOM.

Bcerna HeoOXonMMoO o00pamiatbCsi HEMNOCPEACTBEHHO K HE3pAYEMY
YEJIOBEKY, a HE K €ro 3psiuYeMy KOMIaHbOHY.

Korpga nmpoucxoaut oOlieHHe C TPYIIONW HE3PAYUX JIIOJICH, HE CIeayeT
3a0bIBaTh KaXJbIH pa3 Ha3plBaThb TOTO, K KOMYy oOOpairaerech, JHbOO
MPUTPAruBaATHCS K HUM.

N3beraiite pacmiablBYATBIX OMNpPEACNEHUA U HHCTPYKIMH, KOTOpbIE
OOBIYHO COTIPOBOXK/IAIOTCS JKECTaAMU.

[Ipu nepemenieHur HY»KHO TIPEAYIPEAUTh COOECETHUKA.

[Ipu oO1IeHNHU BIIOJHE HOPMAJIBHO YIIOTPEOJISTH CIOBO «CMOTPEThY. s
HE3PSIYET0 YEJIOBEKA 3TO O3HAYAET «BUJIETh PyKaMU», OCSA3aTh.

[Ipu cmycke wiM moabeMe MO CTYMEHbKaM HEOO0XOIWMO MepeMeniaTh
HE3PSIUETo MEPIEHANKYISIPHO K HUM, MIEPEJIBUTASICh, HE JIENIaTh PHIBKOB, PE3KHUX
JIBUOKCHUM.

4.3 Cumyayuonnas noMouib UHEAIUOAM C HAPYUIeHUEM CIyXd

OcHoeHnble nompedHOCIMU TUY, C HAPYUIEHUEM CYXA:

MOMOIIIb TIPH BXOJIE B 3/IaHUE U BBIXOJE U3 37aHus (MMPpU HEOOXOAUMOCTH),
MOMOIIIb MTPY OPUEHTALIUY BHYTPH 3/1aHUS,
MOMOIIIb MPY COCTaBJICHUU MUCbMEHHBIX 00paIeHui (J0OKyMEHTOB).

JInst I ¢ HapyLIEHHEM CilyXa CUTyalMOHHAasi MOMOIIb 3aKJII0YaeTcsl B
MOMOIIM  CYpAOINEPEBOAYNKA WM CIEIUAINCTa, OOYYEeHHOTO OCHOBaM
KECTOBOU peuH, Mpu OOIIECHUHU U COMIPOBOXKICHUN TPAXAAHUHA TI0 TEPPUTOPUU
U 3JIaHUI0 YUPEKICHUS.

YuuteiBas OTCYTCTBHE CYpPJONEPEBOJUMKA W TMPU YCIOBUM, UTO
CYpJIONIEPEBOIUMK HE COMPOBOXKIAET JIMIIO C HAPYIIEHUEM cllyXa, paOOTHUKU
NPEOCTaBIAIOT  MH(OpMAIMI0O  TpakJAaHUHY C  HapyIIEHHWEM  Cilyxa
MHUCbMEHHBIM CIIOCOOOM.

OmeemcmeenHblil 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU HOMOWU
UHBAIUOAM C HAPYUWEHUEM CIYXA

VYBUAEB MOCETUTEIISI C HAPYILIEHUEM CITyXa, U3BICHSIONIETOCS C MOMOIIBIO
YKECTOBOTO S13bIKA, M UCIIBITHIBAIOIIETO TPYJHOCTH MPU BXO/JIE B 371aHUE:
YTOYHSIET B JIOCTYITHOM JIJIs JIMIIA C HApyIIEHUEM ciiyxa (opMe, B KaKou
MIOMOIIY OH HY>K/IA€TCS U 11EJb MOCCICHHUS;



COOOIIaeT pyKOBOJCTBY O IMOCEUIEHNHN KIIMEHTA C HAPYIIECHUEM CIIyXa;

€CJIM MOJTy4YaTesb yCIyT IPeIBapUTENIbHO 3alliCaH, COMPOBOXKAAET 10 KaOUHETa
PYKOBOJIUTEIIS (CTICIUATUCTA);

IPEIOCTaBISIET HEOOXOAMMYI0 HMH(POpPMAalLlMI0 TpaXJaHWHY C HapyLIEHHEM
cllyXa B JOCTYITHOM JIJIs1 HETO popMe;

Ip1 HEOOXOAMMOCTH 3HAKOMUT CO BCEMH HAJIIUCSMU B OpraHU3aLINY;
3HaKOMHUT C MTUCbMEHHON HHPOpMaUEl O TPOBOJUMBIX B YUPEKIECHUU
00pa3oBaHMs MEPOIIPUATHSIX;

npu oOpareHnu 03 3aucH, COO0IaeT PyKOBOTUTEIIO (CIIEUATNCTaM) O
NoJIy4aTesie yCIyr, COMPOBOXKAAET B KAOMHET JJIs pEUIEHUs BOIIPOCa;
OKa3bIBAET MOMOIIb B 3aIIOJHEHUN JOKYMEHTOB;

10 OKOHYaHHH MOCEIICHUS YUPEXKACHUN 00pa30BaHusl CONPOBOXKIAET
HoJTydaTensl yCiIyr 10 BbIXOJa;

OKa3bIBAET MIOMOLIb IIPH BBIXOJE U3 3/1AHMUS.

Ilpu o6wenuu c tuyamu c HapyuieHuem cyxa HeodXo0uMo NOMHUMb:

CymiecTByeT HECKOJIBKO THUIOB M CTENEHEH TIIyXOThl. HekoTopbele He
CJIBIIIAT WJIK HE BOCIPUHUMAIOT YCTHYIO P€Yb U MOTYT Pa3roBapuUBaTh TOJBKO
Ha KECTOBOM fA3bIKE. JI[pyrue MOryT ClblliaTh, HO BOCOIPUHUMAIOT OTIEIbHBIE
3BYKM HenpaBwibHO. C HUMH HYXHO TOBOPUTh HEMHOIO I'pPOMYE M 4YET4YE
OOBIYHOTO, OI0MPAst NOAXOJAUINI ypoBEHb IpOMKOCTH. HekoTopeie yrpaTuiu
CHOCOOHOCTh BOCIIPUHUMATDH BHICOKHE YaCTOThI — Pa3roBapuBasi C HUMH, HYKHO
JIMIIb CHU3UTH BBICOTY rosioca. C KeM-TO ONTUMAJIEH METOJI 3alMCOK. Eciau BbI
HE 3HaeTe, Kakoil crmocol Mpeanoydectb, MOCTapalTech y3HaThb 3TO y CamMoro
riyxoro. Ecnum BO3HMKaIOT NpoOJeMbl B YCTHOM OOIIEHUH, NPEAJIOXKHUTE
coOeceTHUKY UCIIOJIb30BaTh JAPYroil cmoco0 — HamucaTh, Hamedaratb. He
ropopute: «JlagHo, 3TO HEBaxHO...». HeoOxoauMocTu HaWTH MECTO, TJI€
BJIMSIHUE ITOCTOPOHHHUX IIYMOB HJIM Pa3roBOPOB APYTUX JIFOJAEH MUHUMAIBHO.

YtoObl TIyxoll wuiau CIa0OCHBIIANIMN COOECeHUK Jydllle TOHSII,
pasroBapuBasl ¢ HUM, CMOTpPUTE NPSIMO Ha HEro, YTOObl OH OJHOBPEMEHHO
BUJIEN Ballle JUo (TyObl) U «chblian» peyb. ['oBopute sicHo u MeieHHo. He
HY’)KHO KpH4YaTh 4YTO-TO, OCOOEHHO B yxo. Mcrnosb3yiiTe BbIpakeHHE JHIIa,
KECThI, TEJOJBHKECHHS, €CIU XOTUTE MNOMYEPKHYTh WM MPOSICHUTH CMBICI
ckazaHHOro. IloMHUTE, YTO HE BCE JIIOAM, KOTOPBIE IUIOXO CIBIIIAT, MOTYT
YUTaTh MO rydam, a T€, KTO 3TO YMEET, XOPOILIO MNPOYUTHIBAIOT TOJIBKO TPU U3
JIECSATU CKa3aHHBIX BaMU CJIOB.

Pacronoxurbcst HEOOXOAMMO TakK, KaK yJ0OHO YEJOBEKY C HapylICHUEM
ciyxa (CO CTOPOHBI CpelCcTBa MHAWBHAYAJIbHOTO YCWJIEHUS 3BYKa, HAlpPOTHB
UCTOYHUKA CBETA, TaK KaK SPKOE COJIHIIE WJIM TEHb MOTYT OBITb TIOMEXaMU M
T.J.).

Y6eautnces, 4To codeceTHUK CMOTpUT Ha Bac.
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OOmasicb, CMOTpPETh B TJiaza COOECENHMKA, TaK Jerde MPOBOJAUTH
CUUTBHIBAHUE C T'yO0.

JUis mpuBIeYEeHUs] BHUMAHUS, HEOOXOJIMMO IUIABHO MOMaxaTh PyKOiMl B
1oJie 3peHus MO0 CIerKa KOCHYThCA €ro Iieda (HE CO CITUHBI).

Bomnpoce! HykHO hOpMyIHpPOBaTh TaK, YTOOBI OTBET OBLT OJHO3HAYHBIM.

[Ipu wWCHIONAB30BaHMM HKECTOBOTO S3bIKAa WM JaKTWIIsA OOpamarbes
HaMpsIMYIO K COOECETHUKY, a HE K EPEBOTUHUKY.

Ecnu cymiecTBylOT TPYJIHOCTHM IPU YCTHOM OOLIEHUHU, MPEAJIOKUTH
apyro# hopmar, HanmpuMep MUCbMEHHYIO PEUb.

4.4, Cumyayuonnas nomMouib UHEAIUOY C OZPAHUYCHUAMU 6 00U eHUU
U KOHmpoJe 3a c6oUM NOGeOeHUEM

OmeemcmeenHwlil 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOT HOMOULU
UHBAIUOAM C 0ZDAHUYCHUAMU 6 OOUIeHUU U KOHMPOTe 34 CBOUM
nogeoeHuem:
BCTpeYaeT MHBAIUA;
y3HaeT LeJb MOCEIICHMUS;
COMPOBOXAAECT (OKa3bIBAET IOMOUIb COMPOBOXKAAIOIIUM HMX JHUIAM IIpH
BO3ZHUMKAIOIINX 3aTPYAHEHUSAX) U IOMOTaeT OPUEHTUPOBATHCA (BXO//BBIXO);
COO00IIaeT PYKOBOJACTBY O MOCEUICHUH KIMEHTa C OTPAHUYEHUAMM B 00LLICEHHH
U KOHTPOJIE 32 CBOUM IOBEACHUEM,;
€clii TOoJy4yaTelb YCIyr [peABapUTEIbHO 3alKCaH, COMNPOBOXKIAET [0
KaOWHETa;
npu oOparieHnn 0Oe3 3amucH, CooOIIaeT PYKOBOIUTEINO (CIICIUAINCTAM) O
noJiyyaTelie yCiayr, CONMPOBOXKAAET B KAOMHET ISl peLeHUs BOIPOCa;
OKa3bIBAET MOMOIIb B 3aMOJHEHUN JOKYMEHTOB;
10 OKOHYAHUHU MOCEUICHUSI OpTraHu3allii COMPOBOKAAET MOJTydYaTesst yCIyT 110
BBIXO/J1a;
OKa3bIBAET MOMOIIh TIPH BBIXOJIE U3 3[IaHUS.

4.5.  Cumyayuonnas nomowib  UHEAAUOY C  KOZHUMUBHBIMU
(unmenneKmyanbHblMu, YMCHEEHHBIMU HAPYUICHUAMU)

Ocnognvle nompeonocmu auy c KOZHUMUGHbIMU
(uHmen1eKmyanbHblMU, YMCHIGEHHBIMU HAPYUIEHUAMU):
MIOMOIIb TIPU BXOJI€ B 3/TaHUE U BBIXOJIC U3 3/1aHUA,
TIOMOIIIb PY OPUECHTAIIMN BHYTPH 31aHUS,
MOMOIIb TPU COCTABJIICHUU MUCbMEHHBIX 00paIieHuii (J0KyMEHTOB).

Omeemcmeennulil 3a OP2AHU3AUUIO OKA3AHUSA CUMYAUUOHHOU HOMOULU
UHEAIUOAM C UHMEIEKMYATbHIMU (YMCMEEHHBIMU) HAPDYWIEHUAMU:
YTOUHSET, B KaKOW TOMOINM HYKIAETCs TPAKIAHWH C HWHTEIIEKTYaJIbHBIMU
HapYIICHUSMU;
1€/ MOCEILCHNUS;
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COMPOBOXKIACT TPAXKIAaHWHA C WHTEIUICKTYaTbHBIMU HAPYIICHUSMHU 10 MECTa
pacmoyioKeHusT KaOWHeTa M TPEIOoCTaBisgeT WHPOPMAIMIO B JTOCTYITHOM s
Hero (GopMe O TOpsSAKe OKa3aHWs YCIyr W JAPYTyK 3alpaniuBacMyro
IpaXIaHUHOM HH(POPMAITHIO;

MOMOTAET 3aMOJHUTh HEOOXOJUMbIE TOKYMEHTHI;

Py HEOOXOAMMOCTH OKa3bIBAE€T MOMOIIb MPHU MOCEUIEHUHU TyaleTa 10 BXOIHOM
JIBEpH B TyaJIeT;

COMPOBOXKIACT TPaKIaHIHA C HHTSIUICKTYaTbHBIMU HAPYIICHUSIMHU K BBIXOJTY;
OKa3bIBAET IMMOMOIIh TIPH BBIXOC U3 3/IaHMUS.

Ilpu ob6wenuu c¢ nauuamu, uMeUWUMU UHMETTEKMYATbHLIMU
HapywieHuAMU HeO0OX00UMO NOMHUMDb:

O HEoOXOaUMOCTH CMOTPETh B JIMIIO COOCCEIHUKY, TIOJIePKUBAs
BU3YyaJIbHBI KOHTAKT. BMecTe ¢ TeM He clieyeT HacTauBaTh Ha MOJIEPKAHUU
3pUTEIBHOTO KOHTAKTA, €CIIM 3TO He KOM(MOPTHO COOECETHUKY.

Cnemyer mposIBUTH TEpIIEHHE, TaKT, BHUMATEIbHO OTHOCHUTHCS K
co0eceTHUKY, O00CyX AaThb BCE HEOOXOAUMBIE TE€MBbI, IPU 3TOM HE CTApPaTHCS
3aBEJIOMO NPHUHMXATh €r0 BO3MOXHOCTH WJIM €T0 JOCTOMHCTBO, HE TOBOPHTH
KaKk OBl CBBICOKA, HE TOBOPHUTH PE3KO, AaKE €CIH I ITOT0 HMEITCS
OCHOBaHMUSI.

[Ipu pazroBope B MpUCYTCTBUM YEJIOBEKA C YMCTBEHHBIMH HAPYIICHUSIMU
HE JIONMyCKaTh YINOMHMHAHHUS €r0 B TPEThEM JIMIE, a Tak)Ke TOro, 4TO OH HE
MOHUMAET CMBICI CKa3aHHOTO MEXIy MHBIMH JIOJbMHU (JaXKe B CIIy4asx, Korja
npu WX OOIECHUU UCIONB3YEeTCS CJIOXKHAsl JIGKCHKa, MpodecCHOHATbHBIC
TEPMUHBI, ITTUHHBIE (pa3bl, 00pa3HbIE BHIPAKEHUS U T.11.).

Ecin yenoBek, UMEIONMINN TICUXUYECKUE HAPYILIEHUS], PACCTPOEH, CIEAYET
CIIOKOMHO CIIPOCHUTH €Tr0, YeM €My ITOMOYb.

Hcnonp30BaTh SACHBIA S3BIK, BBIp@XaThCs TOYHO M 1O €Ty, HE
UCIIOJIB30BaTh JJIMHHBIX (Ppa3, CIOBECHBIX IITAMIIOB, OOPA3HBIX BHIPAKCHUM U
CIIOHBIX CMBICJIOBBIX 000pOTOB. [0BOpsS O 3agayax WM MPOECKTE,
paccka3bIBaTh BCE IO MIaramy, 1aBaTh COOECETHUKY BO3MOKHOCTh OCMBICITUTh
KaX/IbI{ 11ar. beITh TOTOBBIM IOBTOPUTH HECKOJIBKO pa3s.

Crnenyer MOMHUTB, YTO JIFOJU C HAPYIICHUSMHU YMCTBEHHOTO Pa3BUTHS,
COXpaHUBIIIKE JI€eCIIOCOOHOCTh, BIpPAaBE CaMU JieJlaTh OCO3HAHHBIA BBIOOD:
IPUHUMAThH TTOMOIIb WJIM HET, JaBaTh JIU COTJIAcHe Ha TMOJIydeHUE KaKOH-Irb0
yCIIyTH, TPUHAMATHh WHBIE PEIICHUs, a TAKXKe MOMAMHCHIBATH HEOOXOIUMBIE
JIOKYMEHTHI,

HauyunaTe roBOpUTH, TONHKO yOEIWBIINCH, YTO COOECETHUK 3aKOHUMII
CBOIO MBICIIb, HE CTECHATHCS IMEPECHpPOCUTh, B CIydae HEIOIMOHUMAHMSI,
MOTIPOCHUTH TIPOM3HECTH CIIOBO B 0oyiee MEUICHHOM TEMIIe, BO3MOXHO, IIO
OyKBaM.
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B ciyuae HexBaTKu BpeMEHU, HM3BUHHUBIIHICH, TOTOBOPUTHLCSA 00 OOIICHUHN
B IPYTO€ BpeMms.

B pasroBope ¢ 4YeIOBEKOM, HWCIBITHIBAIOIIAM TPYIHOCTH B OOIIECHUH,
CJIylIaTh €ro BHUMATEIbHO, OBITh TEPIEIUBBIM, TOKAATHCS, KOT/Ia YEIOBEK CaM
3aKOHYUT (Ppa3zy, HE MOMPABIATH €ro U He JOrOBapUBAThH 32 HETO.

['oBOpUTH B pOBHOM, HETOPOILJIUBOM TEMIIE, UCIIOJIb3Ysl IOHATHBIE CIIOBA,
IIPOU3HOCS UX YETKO U Jiesias OoJiee JUIMHHBIC May3bl, HHTEPECOBAThCS, BCE JIU
MOHATHO, YYUTHIBATH MPOJOKUTEILHOE BpeMs, TpeOyroiiee aJisi OOIIeHUs ¢
HEKOTOPBHIMH KaTETOPHUSIMH JIFOJICH ¢ MHBAIUTHOCTHIO.

4.6.Cumyayuonnas nOMOULb UHEATUOAM C MANCETIBIMU HAPYUWIEHUAMU
peuu

OcHogHble nOmpPeOHOCIU TUY, C MANHCENbIMU HAPYUEHUAMU DeUl:

MIOMOIIIb IPY BXOJI€ B 37JaHUE U BBIXOJIE U3 3/1aHMUS,

MIOMOIIIb PY OPUEHTALINH BHYTPHU 3/1aHHUS,

MIOMOIIIb NPY COCTABJICHUU MUCHMEHHBIX OOpaIeHui (JIOKYMEHTOB).

OmeemcmeenHblil 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU NOMOWLU
UHBAIUOAM C MAIHCETBIMU HAPYULEHUAMU PeUlL:

OTBETCTBEHHBIM 3a OpraHU3ANMIO OKAa3aHUS CHUTYaI[MOHHOW ITOMOIITH
pabOTHHK y4pexaeHuss oOpa3oBaHus (JItoOOHM Apyroil pabOTHUK YUPEIKICHHS),
pu OOpaIIeHUH K HEMY TTOCETUTEINS C TSHKETBIMU HApYHUICHUSIMHU PEUU:

YTOUHSIET, B KAKOW MMOMOIIH HYKIACTCS TPaKJAHUH C HAPYIIICHUEM PEUH;

1eJTh TIOCEIICHNUS,;

Py HEOOXOIUMOCTH 3HAKOMHUT CO BCEMH HAJAMHUCIMHU B YUIPEKICHUU
oOpa3oBaHus,

npu  HEOOXOAMMOCTH COMPOBOXKAACT TpakKAaHWHA C  TSOKEIBIMHU
HapyIIEHUSIMH pEYd JI0 MeCTa paCIOJOKCHHUsI KaOWHEeTa, MPEeJOCTaBISICT
uH(OOPMAIIHIO TPAXKIAHUHY C TOKEIBIMU HAPYIICHUSMH PEUU B IOCTYITHOM JIJIst
Hero (GopMe O TOpsSAKe OKa3aHWs YCIyr U JAPYTYH 3amnpaniiBaeMylo
rpaXIaHUHOM UH(OPMAIIHIO;

-IIOMOTaeT 3aMOJTHUTh HEOOXOAUMBIEC TOKYMEHTHI.

Ilpu obwenuu c auyamu ¢ mANCENBIMU HAPYUIEHUAMU PeylU
Heo0X00UM0 NOMHUMb:

Henb3s urHOpupoOBaTh JIFOACH, KOTOPBIM TPYIHO TOBOPHT.

Ecnm y yenoBeka mpoOsieMbl ¢ peubio, 3TO HE00s13aTeILHO 03HAYAET, YTO
OH UMEET HApYIICHUS CIyXa.

He cnenyer mepebuBath U MOMPaBIATh YEIOBEKA, KOTOPHIA MCIBITHIBAET
TPYIHOCTH B peuyu. HaumHATh TOBOPUTH HYXHO TOJBKO TOTAa, KOT/IAa OH
3aKOHYMJI CBOIO MBICITb.

He crout meItaThess ycKOopuTh pasroBop. Ciemyer 3apaHee OTBECTH Ha
pasroBOp C YEIIOBEKOM C 3aTpyJHEHHOW peubto Oonblie BpeMmenw. Eciau
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BPEMEHHU HEAOCTATOYHO, JIy4Ille, U3BUHUBIIKNCH, IOTOBOPUTHCS 00 OOIIEHUU B
JPyrou pas.

HeoOxonuMo 3amaBaTh BONPOCHI, KOTOPHIE TPEOYIOT KOPOTKUX OTBETOB
WA KUBKA.

Ecim He ynamock mOHATH coOeceHUKA, HYXHO IMOIPOCUTH €ro
MIPOM3HECTH CJIOBO B 0o0Jiee MEIJICHHOM TeMIle, BO3MOXHO, 1Mo OykBam. He
CTOUT OIAacaThCsl OTPHUIATEIILHON pEaKly YeJIOBEKa, Belb OH 3HAET O CBOMX
npo0JeMax C peysblo.

Ecnu 3arpyanena ycTHasi pedyb, UCHOJIB30BAaTh JAPYTHE BO3MOXKHOCTU
nepeaadn wHGOPMAIUU I 00CeCTICUeHUs] MMOHWMAaHHS — MHUCHhbMEHHYIO pPeub,
KECTUKYJIIALNIO, TEMOHCTPAIIHIO.



